
Privacy Policy
This document concerns the robotspoint.com website.

1. Who is the controller of your data?
Robots Point is a brand operated by Intelligent Business Point sp. z o.o.

The  controller  of  your  personal  data  is  Intelligent  Business  Point  sp.  z  o.o.,  with  its  registered
office  in  Kielce,  ul.  Sandomierska  237A,  lok.  3,  25-330  Kielce,  Poland,  entered  in  the  National
Court Register (KRS) under number 0001150235, NIP 5273147041, REGON 540683682.

Contact for data protection matters: rodo@robotspoint.com, correspondence address as above.

2. Why do we collect your data and what data is it?
We collect data that you provide to us yourself, as well as technical data collected automatically
when you use the website.

Data provided by you: first and last name, company name, position, country, telephone number,
email address, tax identification or registration number, as well as the content of messages and
documents sent through the contact form, the service partner application form, the manufacturer
form, and when creating and using a B2B account.

Data  collected  automatically:  IP  address,  URLs  of  the  subpages  visited,  the  selected  language
version, device identifier and type, browser data, and server log data.

Purposes  of  processing:  establishing  and  maintaining  contact,  handling  service  partner  and
manufacturer applications, running the partner certification process, maintaining the B2B account,
preparing  an  offer,  concluding  and  performing  a  contract,  settlements  and  accounting,  website
traffic analytics, and ensuring the website security and correct operation.

3. On what basis do we process your data?
We process your data on the following bases:

•  Article 6(1)(a) GDPR, i.e. your consent, in particular for newsletter sign-up and for cookies
other than necessary ones,

•   Article  6(1)(b)  GDPR,  i.e.  taking  action  at  your  request  before  concluding  a  contract  and
performing a concluded contract, including a framework partnership cooperation agreement,

•  Article 6(1)(c) GDPR, i.e. fulfilling the legal obligations incumbent on the controller, including
tax and accounting obligations,

•   Article  6(1)(f)  GDPR,  i.e.  the  controller  legitimate  interest,  namely  defending  against  and
pursuing claims, analytics, and ensuring the security of the website.

4. Is providing data mandatory?
Providing data is voluntary but necessary to use the forms, apply to the partner program, create a
B2B  account,  and  conclude  and  perform  a  contract.  Without  this  data,  we  will  not  be  able  to



respond to your enquiry or process your application.

Newsletter  sign-up  requires  confirmation  in  an  email  sent  to  the  address  you  provide.  You  can
withdraw  your  consent  at  any  time  by  writing  to  the  address  indicated  in  point  1.  Withdrawing
consent does not affect the lawfulness of processing carried out before its withdrawal.

5. With whom do we share your personal data?
Recipients of the data may be: persons employed by and cooperating with the controller, certified
service partners and robot manufacturers where necessary to handle your application or project,
subcontractors performing services on the controller behalf, IT and hosting service providers, the
accounting office and tax advisors, law firms, banks and payment operators, postal operators and
couriers, as well as public authorities entitled to request data under the law.

Cooperation is carried out within the territory of the European Union and the European Economic
Area.  If,  in  a  specific  project,  data  were  to  be  transferred  outside  this  area,  it  would  take  place
solely with the safeguards provided for in Chapter V of the GDPR.

Every  entity  processing  data  on  our  behalf  acts  on  the  basis  of  a  data  processing  agreement
concluded in accordance with Article 28 GDPR.

6. How long do we store data?
The storage period depends on the purpose and basis of processing:

•  data provided in correspondence, until the matter is concluded and for the limitation period
of any claims,

•   service  partner  application  data,  for  the  duration  of  the  certification  process,  and  if
cooperation is established, for its duration and the limitation period of claims,

•  data related to a contract, for its duration and for the period required by tax and accounting
regulations,

•  data processed on the basis of consent, until it is withdrawn or a request for data deletion is
submitted,

•  cookies, for a period of up to one year from being saved in your browser.

After these periods, the data is deleted or anonymised.

7. Your rights
You have the right to: access your data and obtain a copy of it,  rectify data, erase data, restrict
processing,  data  portability,  object  to  processing  based  on  a  legitimate  interest,  and  withdraw
consent at any time.

You also have the right to lodge a complaint with the President of the Personal Data Protection
Office (Prezes Urzedu Ochrony Danych Osobowych), ul. Stawki 2, 00-193 Warsaw, Poland, and,
if  you  live  in  another  member  state,  with  the  supervisory  authority  competent  for  your  place  of
residence.

To exercise these rights, write to rodo@robotspoint.com.



8. Security
We apply technical  and organisational  measures appropriate to the risk in  order  to protect  data
against  unauthorised  access,  loss,  destruction,  or  disclosure.  At  the  same  time,  we  inform  you
that transmitting information over the Internet is never fully secure and we cannot guarantee the
security of data sent to the website.

9. Changes to the privacy policy
The  policy  may  be  changed  in  connection  with  the  development  of  technology,  changes  to  the
website,  and  changes  in  the  law.  A  new version  applies  from the  date  of  its  publication  on  the
website.  We highlight  the  changes  made  for  sixty  days  after  publication.  We encourage  you  to
review this document periodically.
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